
Returns Address
The Cowhide Co

41 Third View Ave
Beachlands 

Auckland 2018

tanya@thecowhidecompany.co.nz
021 536 788
www.thecowhidecompany.co.nz

Return/Exchange

Product is in original
condition

Follow the instructions below:
• Print out this form and complete all information below, if possible please include original shipping invoice.
• Ensure the item(s) you are returning original condition /if any tags these are still attached 
• Package your items securely and include this form in the packaging with your returned items
• If your order  is under $300 and you need to exchange colour/size/style -PLEASE send a self-addressed postage/courier bag with your return item [The will speed 

up the exchange process]

**Please note that we cannot exchange or return “sale” items

Please check the following:

Returning within
7 days

Name

Contact number

Email address

Order number

Choose REASON for returning items:   (please circle)

Unwanted Incorrect item Damaged Faulty

If Faulty, please describe details of the fault

Product Description Qty Refund / Replacement Required

All Return/Exchange details can be found on our “Returns” page online 
But if you need help or have any additional questions please contact us .

Remember If your order  is under $300 and you need to exchange colour/size/style - PLEASE send a self-addressed postage/courier bag with your return item [The will speed up the exchange 
process]
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